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=- U uckars TONBKO B A2HHOM KaTeropum

Hosoctn WIETTCS

Cnosapu

KaptuHkn

Mapkert / TenedoHb! / CotoBble TenedoHb!

Nokia 6310i

CpeaHss ueHa:
6 692 p.

ot 5 800 go 11 020 p.
8 maraauHos

Bce cnyx6bl...

ae kynutb Nokia 6310i?

Bce npeanoxenus (8)

Ewe npo...

goﬁasvm, K CDaBHEeHWHo
Dopym no Nokia 6310i

Ofmme XapaKTepueTHKn Dxpan

Jlanasoust yacror GSM 900, GSM 1800, GSM 1900 Tun 9xpana MOHOXPOMHLI IKPaH

Twn xopnyca KIACCHYCCKI Tycnaeit PYCHBIIBPOBAHKLL

Anrenna BCTPOCHHR Yieno CTpox 6

Bec 114r Wnpuxaums CTOMMOCTH PA3IOBOPA, BPEMEHI PAIrOBOpa
Paavep 130x47x19 sv My IbTHMEAMAHBIE BOIMOKHOCTH

OcobennocTi Java-npunoxesus (o 178 KB) Hrpst Java-npunoxenus

Tiranne Tuxrodon, cex 120

Tun akkymyasTopa Li-polymer Tun senomit O0bIuHBIE

Enmkocts akxysysstopa, uueao senoauit - 35; napacranie
MAY 1100 3poHoK IPOMKOCTH

Bpess pasrosopa, wiss  6:00 Berpoenniit domoannapar HeT

Bpesst oxuans, s 408:00 3uonku n SMS

Bpess sapsia, 4IMuH 4:15 BanucHan KHIGKKR 8 ANNApaTe,
HOMEpOB 500
Cusan
Moxex 10 KuitKxe eCcTh
IRDA, uurepieiic COM-nopra, suytpennuit
MOJIEM, CHHXPOHMIAIMA C OPrasaiisepos, [pasoit (flash) uaGop, nomepos 9
Hnrepdeiicnt Bluetooth
Bubpoasonox ecTh

Jocryn B uETepHCT WAP, GPRS, HSCSD

BBYKOBAR MHIMKQUKS BPEMCHN

JHonoaunreasnas uudopmauns pasrosopa ecTh
l'po.\u(ax BBOL TEKCTA CO CH0OBAPEM, 11a60Hs!
cuan{BCTPOSHHbI hit i SMS it
JBAHAMMK) Her

AsTojosson eCTh

Oy/HIbHHK, KAIBKYIIHTOP, Oprasaitep,
Dyuxipm it Hadop,

CoobwuTs Ham 06 owubke B onucaxum Mogenu

Copyright ® 19972005 «Hxgexkcy»
O npoekre - Pexnama



Haiitu

Hndex @ CKaTb TONLKO B AaHHO KaTeropuu

Haiingren 8cé Beane Hosoct MapkeTt Kaptbl Cnosapu Bnorv KaptuHki Bee cnyxG6bi...

TenecoHs! / CotoBble TenedoHb!
Nokia 6310i

Hert B npopaxe.

Ewe npo...
*] [oGasuTL B CNMCOK NOKYNOK [obasuts k cpasHeruo
MO 3aMeTKa =» Orabisbl B dhopymax u 6norax
"""""" Dopym no Nokia 6310i (113)
Moxoxue Mogenu « CpasHuTs
Nokia 6310 8447 ..8472p.
Ben mens S68 2 799 ... 8 160 p.
Nokia 6210 5720..9195p.
.
® Maxon MX-5010 3592 p.
«— Ctrl Ctrl — X Sagem my301X 2690 p.
¥ TMonesHas uHcopmauus
PykosoacTeo no akcnnyarauuv (PDF)
OBuume xapaxTepucTn Ixpan Ora Mozenb Ha caite www.nokia.ru
Cranpapr GSM 900, GSM 1800, GSM 1900 Tun oKkpana MOHOXPOMHBI IKPaH
Tun xopiyca KITACCHUECKITE Pasvep niobpaxesis 41D CIPOK - 6
Anresa BeTpOeHHan Pycudixaes ects
Bec 1141 CTOMMOCTH PA3TOBOpA, BPEMENH
Mupxai pasrosopa
Pasvepst 130x47x19 s
My L THMEAREIE BOIMOKHOCTH
3souxn
uxrodpon 120 cex
Ton senomtit rosmen
Hrput ect
Hueno Menoit 35
Java-npuioxess ect
BiGpOIBOHOK ectn
Tranue
Coszn
THIl AKKYMYIHTOPR Li-polymer
Hirrepcpeiicut IRDA, COM-nopr, Bluetooth
EnKocTs akxyMysTOpR 1100 vAu
JlocTyn s srepier WAP 1.2.1, GPRS, HSCSD
Bpess pasrosopa 6:00 uisnn
Mozen ects
Bpess oxmanms 408:00 wisnen
CHHXPOHMSAIIA © KOMIBKITEPON | €CTh
Bpess sapana 4115 wissen
CooSuenns
Banucuas KHUAKA B Opranailep
BBOJL TEKCTR €O C0BAPEM, WABOHb!
Tonomurrensisie dysxia SMS . cooBuesinit Bamicuas KHIKKA B anapare 500 novepos
Jpyrne dymxuns Tlonex 1o KHILKKE e
rosocoBoi HABOP, rOIOCOBOE Obmen mexiy SIM-xaproit # suyrpessed
Yipasnense yupamiene naMHTLIO ect
ABTO10380K ecTh Mpsvoit (flash) nadop 9 Homepos
30YKOBAH MHBKALLAS BPEMERI GYBUILHIK, KAILKYIXTOP,
pasrosopa eTh Oprasaitiep ILIAHMPOBUYK JaT
Pesxnnbt komposamis 3syxa HR,
FR, EFR ecth
Hono:mmreasnas wiopmains
Jlara aHOHCHPOBAHIK 2002-03-01
Cusra ¢ npOMIBOICTEL s
Coobwuts Ham o6 owubke B onucaxum mogenu
Dopym no Nokia 6310i Hosoe coobwenve
Tem: 62, cooBluenuit: 113
Auppeii | 22.10.2007 11:35
[oporoii NOTOMY, 4TO BO MHOMMX Ba rPOMKOVi CBA3M nog Ten.

6310/6310i. OH A0 CUX NOP NPOU3BOAUTCA W NPOJAETCS.

OrsetuTh...



Iunekc

Mapkert
Corosble TenedoHb! / Nokia

Nokia 6310i

Mouck [outa Kaptel Mapker Hosoctu Cnosapu bBnoru Bugeo KaprtuHku ewé

@ VCKaTb TONLKO B AAHHOI KAaTeropun

(o =EVEM Llenbl 1| Xapaktepuctuku | Otabiebl 14 | O630pbl 2 - OBcyxaerue 100 - Akceccyapb!

MHTepHeT-mMarasuHb!

Global-Phon

MHeHwve nokynatenew

KKK TTTT 401 oueHka

Cpenxss ueHa: — TenedoH C KNacCU4ECcKUM KOPnycoM

8 990 py6- — 6ea kamepsl

— Gea cnota Ans KapT NamaTh
FA K7 401 ouenxa — noppaepxka Bluetooth
—sec: 114r
BCe XapakTepucTuku

[ocraska Llena

K77 48 orasisos 300 py5. 8 990 py6.

OLEHUTL Moaenb

HocTouHcTBa: ynobCcTBO UCNONL30BaHUA

5 aerycra 2009

KRK KK

Helen-2222
12 anpens 2009

Bce oT3biBbI 14

370 npocTo TenedoH YToBLI 3BOHUTL, CO BpPeMeHeM ynsTpa 6atapeiika nepectana gepkarb 7-8 CyTOK v 3apsiKaeTcs Ha
2-4 pHs. BLINO TPY WTYKKA Ha Pa3HbIX ONEepaTopax BCeMU [JOBOMEH, HO MONb3YHOCh YKE ABYMS, OOUH NOrMG B HEpaBHOM

600 CO CTUNEM XKU3HU XO3AUHA

LocTouHcTBa:
crnocoBex NepexvTb BOWHY, NaaaeT, TOHET, BbiNNbIBaET... @ NOTOM BCe paBHo paboTaer, ynobHo aepxarb 1 TUCKaTb
KNasuLWK, 0COBEHHO NOCNE HECKONBKUX NET UCNONLI0BaHUA

Hepocrartku:
BpeMs AenaeT CBoe AeNno, OH NOCTaper, MUHYCOB 3a MOCNeAHUe HECKONbKO NET He Hawen

Orabis nonesex? fa 51/ Her 14

Nyuwas Mogens! Bepery, HOLLY B KOXaHOM HEXOMLHUKe, YTOB CYXUN Kak MOXHO AoMblue.

LocTouHcTBa:
OTtnuuHbii Tenedor! Monbaylock UM 6-1 roa u He cobupaioc MeH\Tb. OTNUYHO AEPXUT 3apaj (XBaTtaeT 4o CUX Ha

Hepento). BeaoTkasHbli, yao6HOe MeHH, NPUATHO AepXKaTs B pyke. He cobupaiock MEHNTL HU Ha 4TO, Noka paboraer.

Hegocrartku:
3a roabl UCMONbL30BAHUS - HEAOCTATKOB HE 0GHAPYXUNOCh.

Orabis nonesex? [a 45 / Her 19

Knasuarypa Mons3osatenscxkoe cornawenkve

Mobunskan sepcua Mowicx no 17 668 635

Kynuts

Hanucarts oT3nie

Cratvctuka OG6patHan cease Peknama [na marasw+os

Moxoxwue ToBapb!
Nokia 8910i
ot 33 990 py6.
Nokia 6210
HET B npogaxe

Nokia 8850
HeT B npogaxe

Nokia 8910
HeT B npogaxe

| CpaBHWTL € HuMK |

Axceccyapbl
/D Vertu Aerius
HeT B npogaxe
Nokia HS-13W
J ot 4 650 py6.
Nokia BH-602
0 ot 1 780 py6.

Nokia BH-201
ot 1 199 py6.

D

oT 6755

30.06.2011 16:06

vladimirgorovoy

Beixon
Momous

Pervion: Cankr-MeTtepBypr

© 19972011 «fAngexcr»



Oouck Mouta Kaptel Mapker Hosoctv Cnosapu Bnoru Bugeo Kaprunku ewé

Iupekc

MapkeTt

@ VvCKaTh TONLKO B AAHHOM Kareropum

Cotoeble TenedoHsb! / Apple

Apple iPhone 4 32Gb

Onucarve LleHbl 149  XapakTepucTuku OB63opbl 1 Obcyxaexue 957  Akceccyapbl

CopTupoBaTtb N0: Oare OUEHKE NOMNe3HoCTH OL|eHUTL MOdEenNb

22 niorsi

belyschev-vadik

R KKK 0oTnU4YHas Modens OnbIT UCNONL30BaHWA: HECKONbKO MEcALEes

INonpoGHbie oueHKu

LocTouHcTBa: VX y)Xe pacnucanu MHOTMe A0 MeHs.

Mo “uTaemMocTH aUCnnes Npy APKOM CONHUe pasHbiX He 0BHapyxun Hu cpeaun nocneaHux moneneit HTC,Motorolla Camcyhra, LG
¥ npoyen BpaTuu.

KauyecTso cBsau, BCex ee BUAOB.

BearnioyHan 10S, oHa Bbiau3aHa 4o NoYTY uaeana u paboTaeT ¢ XeneaoM uaeanbvHo.

Pabota Bcex npunoxeHuit 13 Annn Ctopa 6e3 "HanunsHuka".

PaBota cmaptodora Be3 nogsucaHWid, Nnepe3arpyaok, NponaaaHuii CBR3u.

Cambiv BoraTblit BoI60Op cogTa Kak NnaTHOro Tak u 6eannaTtHoro ua Bcex MoBunbHbIX NNaTtdopM, 6e3rnkyYHOro NpyY 3ToM.

HepocTtarku: ToNbKO OAWK MMaBHbIA - TaK U He HalLen BO3MOXHOCTH COXPaHATL BIIOXEHUA K MUCbMaM 3MNEeKTPOHHOM NoYTLI He
KpMBBLIMM NYTAMU.K COXanNeHUK BMECTO OHOrO Tana " COXpaHWTL" NPUXCOMTCR AenaTb NULLHWE OABUKEHUR., YTO Hesceraa
yaobHo.

3asbileHHas ueHa B Poccuu Bapsiramu, XoTs Yeyac yxe Bnuaka ueHa k Espone B psae maraawHoB. [la 1 paHblUe HUKTO He
Meluan 3aka3arb.

3aBbilUeHHas LeHa akceccyapoB B Poccum U HU3KOE UX Ka4ecTBo, ONATh ke B Poccuu. Ho 3To He BuHa cMapTodoHa, C ApyruMA
TaKas Xe UCTOPUS.

KommenTapui: C yyeToM mxeinbpeiika npakTU4ecku Bce nepevrcnerHble HegocTaTku oTnanatoT. He3akoHHOCTM B Qxeine Her,
4TO B CBOE BpeMs npuaxan cya wrara Kanudgoprus u Bepxosrbin cyn CLUA.

Dxennbpaiik + Cugua

[anee 13 peno3uTopues ycTaHaBNuBaeM psa AONONHEHWUA U BCE NepeyUcneHHble orpaHUieHus nponagaT.BosTLCs Hevero.

Hu 3a Kaxkue KOBPWXKKM He BepHyCcb Ha BM,Cumbuar, AHapoua. Bugumo crapero, Xo4eTcs He konaTtbes 4Tob paboTtano, a npocTto
410D paboTtanc 6ea KonaHuA NOCTORKHLIX, Y4M MEeHR U ycTpausaeT cel cMapTodoH. Hanuuve BoraToi MYHKUMOHANLHOCTH Npy
oTCyTCTBUM BCex Bonsvek AHOPOUHLIX CMapTOMOHOB, MHMHOCTU M oTcTanocT BM u Cumbuana.

Orabis noneaex? fa 5/ Het 0

pascha-fedoseeff 17 vionsi

R KKK oTnuyHas Moaens OnbIT UCNONbL30BAHWUA: MeHee MecALa

OocTonHcTBa: 1)METKUIA U YIKACHO NPUATHLIA B paboTe EMKOCTHLIA 3KpaH. KOMY He HPaBUTCR, YTO MOXHO paboTaTb CTUNYCOoM,
NOULLMUTE CTUNYC ANSA EMKOCTHLIX 3KPaHOB. Takve ecTb.

2)c HAM 3abun Ka nneep.

3)C MEHK NPUATHO U MHTYUTUBHO NOHATHO paboraTb

4)KaK 1 co BceM B TenedoHe

vladimirgorovoy Buixon

Hactpovika MNomouwib
Mow Mapket

Pervion: Cankr-Metepbypr

MHeHue nokynatenewu
WK 6984 oueHkm

LocTouHcTBa:

— O3kpaH

— Kamepa

— CkopocTb

— Ypo6CTBO UCNONL30BaKUA
— KoHxcTpykumsa

— MporpammHoe obecneyeHue
— KauecTso 3syka

Hepocrarku:
— Lera



Mouck [Moyra Kaptel Mapker Hosoctv Cnosapu Bnorv Buoeo KaptuHku eweé

Qupekc

MapkeT

OT3biBblI 0 MarasuHe Global-Phon

CoprupoBaTb No: Oare OUEHKe MNONe3HOCTU OUEHUTb MaraaviH

katarin-vladimirova

o YXacHbIA MaraavH

IMoapoGHbie ouerku

Huyero xopowero cka3atb He Mory!!

Cpenana 3aka3a Ka TenedoH ¥ rapHuTypy MNonyyuna oTeeT 13 maraavHa 09.06.11: Yeaxaemblit(as), Bnagumuposa Ekarepuxa
AnekcarapoBHa!

Baw 3aka3 Ne ot 12.06.2011 npuHAT K ucnonkexuto. B Bnuxaniwee speMs ¢ BamMu CBSKETCA HALL ONepaTop AN YTOYHEeHUs
TpaoeTanei. [lata B oTBeTe CMyTUNa, HO He ocTarosuna. Co MHOW| HUKTO He CBSR3aNCs, HO CYeT (3aKa3a Ha 1op.Nuuo)npucnani
10.06.11 Cuet Mbl onnatunu 13.06.11 1 cTanu xoaTe OOCTaBKY UMM 3BOHKA C MaraauHa. HUKTO He NO3BOHWUN, HUYEro He
npueeanu. 17.06.11 8... ewe

Orabie nonesex? fla 6/ Het 0

puterkin 21 WIoHs

WWTTTTTT NNOXoW maraauvH

3aka3san HaywHuku Panasonic RP-HJE201 B cy66oty (18.06). B BoCKpecerbe NO3BOHMUNA QUCNETYEP: CKa3ana 4To BCe OK 3aka3
[OCTaBAT BO BTOPHMK, B NOHEAENbHUK NO3BOHAT. B NOHeAENbHUK HUAKTO He NO3BOHWUN.BO BTOPHUK NO3BOHWUN CaM - AUCNETYEp
obbAcHAeT YTo nocTasku He ByAeT NOCKONbKY R OTKa3ancs 0CTaBuTb CTAUMOHAPHLIA TeN.(A eCTeCTBEHHO He OTKa3blBancs)
OcTaBnsk CTaUMOHAPHbIA TeNedOoH, HUKTO He 3BOHWUT ONRATb.

A nepe3asarvBalo ONATL - BCE MNYT BaM Nepe3BoKAT U3 cnyxObl AocTasku.Ha 3TOM 3Tane peluar, YTO C MEHR XBATUT 1 3aKa3blBak
B ApYroM Marasuke.

Oteer MaraauHa  Ycnyri 4OCTaBkv TOBAPOB HaLeMy MarasuHy OKasblBaeT CTOPOH Ortasis noneseH? fla 4 / Het 1

KapayeBckuit AnekcaHap 20 nioHs

X 77T yXKacHbl MarasuH

YacHblil MaraauH, 3akasan coToBbii Tenedor 3a 8500, ckazanu YTo NpuMBe3yT Yepe3 2 AHA U "KpacHbIA" (He
cepTudMUMpoBarKbIi).. A ckaaan OKW, uTor, He NpuBeani..

Takas TYNoCTb - UM HYXeH MO AOMalUHUA TenedoH, a Y MeHs ero Ker,(cka3anu 4To 3aka3 6e3 nomMaluKero Komepa TenedoHa He
ByneT NPUHAT)A CNPOCKN, MOXHO NW OCTaBWTL ApYyra AOMAalUHWUMA, CKa3anu MOXHO (MOTOMY 4TO 3TO NULWbL OpPManbHOCTL)B uTore
B BOCKPECEHWE R UM MO3BOHWN U MHE CKa3anw, YTO Kypbep 3BOHWM Ha OOMAaLUHUIA W BAC TaM He 3HaIT. NO3TOMY 3aKa3 Obin
OTMEHEH (XOTA f... ele

OTBeTMaFaaMHa YCnyrv 4OCTaBKy TOBaApoOB HalleMy Me

OpOH Ortasie noneseH? fla 3 / Het 1

vladimirgorovoy Boixon
Hacrpoiika Momowe
Mo Mapker

Pervion: Cankr-lNeTtepbypr

PenTuHr marasmHa

Ha ocHoBee 32 OLEHOK nokynarenen
¥ AaHHbIX cnyx6bbl kavecTsa MapkeTta

OT3bIBbI C OLEHKOW:
JTTTTTTTT 31 01308
#7777 3 ot3biBa
#o k77T 2. 013bBa
ook 7T 1 ot3ee

OO 11 oT3biBoB

KyﬂHYb B 3TOM MarasvHe

Cortosble TenedoHsbl Nokia 6310i
8 990 py6. B HAaNU4uKM
Oocraska: B r. CarkT-MNeTepbypr — 300 py6.

MpogaeeL
00O Cesepo-3anagHoe Gropo PaccnenosaHui
OrPH 1077847399123

HOpuauueckuit agpec: 180013, r. CaHkT-MeTepbypr,
Manogetckocensckuu np., 4. 11, nuT. A

Ha Mapkete ¢ 23 okTtsbps 2010 roga.

@y, MpobnemMs! NPy NOKYNKe B MHTEDHET-MaraauHax




History (shop reviews)

First review in out database on 13.12.2006
(from Yandex)

Pub
Pub

ic launch on 19.01.2007
ic rating on 09.10.2007

It gave us 2.6 times more grades (169 a day)
It gave us 2.4 times more reviews (4.6 a day)

Public reviews launch on 27.11.2007

1.8 more grades (302 a day)

« 7.15 more reviews (33 a day)

g



pervioH: CLUA Momowb ¥ Hactpoutb Bowtu...

Andex

Hawnnérca scé

Beage Hosoctu BUEGIM Anpeca Cnosapy bnoru  KapTuHkw Bce cnyxbbi...

JTloBbumble MarasuHbl

«/lroBrMble MaraavHsbI» - 3TO HOBbI Cepauc, NO3BONAILLMIA caenaTe MapkeT Gonee ynoBHLIM Ans
Bac. AeKsaTHbIe U HadeXHble, Haubonee NPUATHLIE ANA BaC MaraavHbl He HyxHo Bonblue ¢
HaAEXAO0M UCKaTL B CIACKE NPeanoXeHui: oHu ByayT nokasaHsl 8aM 8 nepsyk ovepeas. He

onpaeaaslwve aosepus He ByayT bonblue pasapaxaTs Bac CBOMM NPUCYTCTBUEM, T.K. TENepb Bbl NErko Noruu:
MOXeTe UCKMKYUTb KX K3 NOUCKA.
YTO MOXHO coenaTh Ha cepeuce «JTiobuMble MarasuHbl»: Mapone:

M 2
NOCTABUTL/MAMEHUTS OLIEHKA MarasuHy,  He cnpawmsarTk 2 Heaenu

L]

® HanucaTb O Mara3vke OT3blB ( Boitn )
® MOCMOTPETb CMIUCOK BCEX MaraauHoB, KOTopble Bbiu OLUeHeHbI —
® NOMeHS\Tb Ans cebs npasuna unsTpauuK ¥ COPTUPOBKUA NPEaNOXEHWIA Mara3uHoB
® yOanuTb BCe CBOM OLIEHKKM C cepeuca

3abbinu napons?
3aperucTpuposaTses

Ans paboTsl ¢ cepBUcOM HEOOGXOAMMO BBECTY BalLM NOMMH U Naponb Ka Axgekce (vnu HacTpoitku
3aperucTpyMpoBaThCA, eCnu Y Bac ewwe HeT norvHa Ha Arxaekce). YTobbl HavaTs NONb30BaTL CEPBUCOM,
AOCTaTOYHO NOUCKaTL YTO-HUByaL 8 MapkeTe (HanpumMep, «nokia») U KNUKHYTb Ha CCINKY «OLEHUTLY.

JlobumMble MaraamHbi MoNb30BATENLCKOE COrNAallexne @ 19972007
aHAngexcr
O npoekre -
dna

MErasMHoB
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@m===Reviews Count

@em=»Grades Count
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Now (shops)

About 340 reviews a day, 630 grades
a day

519 541 grades, 196 737 moderated
reviews

4.7% of Yandex.Market visitors read
reviews, about 20% of shop visitors

3 725 shops have at least 5 reviews

For a lot of users only rating is
needed to make gecisions



History (models)

 Public launch 29.05.2008

 Started with the help of internal users who
wrote 98 reviews

« 50 reviews a day, 160 grades a day
* Public rating and “fast rating” 03.09.2009

« Small impact on the number of reviews (10
— 15% growth, but partially it was because
of the seasonality) — 200 a day

« 7/ times more grades, 2 500 a day

g




Model Reviews Trend
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Moderated Reviews (models)

Reviews Count




Reviews to grades ratio is growing
(models)

e==mReviews to Grades ratio
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Now (models)

About 339 reviews a day, 1 650 grades
a day

About 2 033 930 grades,
247 463 moderated reviews

16% of Yandex.Market visitors read
reviews, near 25% of model card visitors

34 255 models with rating (>= 5 grades)

Reviews is more popular feature then
“all prices” (!)




Impact on sales (shops)

« Absence of rating can decrease sales on 30-35%
(data from our clients)

« How bad rating influences sales (our statistics):

— 4 and 5 stars are more clickable

— 2, 3 stars and “no rating” are less clickable but
not so much

— 1 star clicks are 2 times smaller than all others

Prices play the most important role, however

ratings play their role when the prices
are about the same.




Moderating reviews

Tenedonsl / CoToeble TenedoHb!

Vertu Sighature M Designh Rose Gold Pink Sapphires

Cae kynute 1 Otsbiesl 3 Obcykaenue 19 [Noxoxue Toeaps

Llena:

3041 194 p.

( \-_{-"\

OCHOBHEIE BCE XapakTepUCTHKK

Crangapt GSM 900/1800/1900 Bec 202r
Pazmeptl (WxBxT) 423122316 mm WHTepHeT WAP, GPRS
CnoT KapT namaTu OTCYTCTBYET

OJT3bIBbLI - Hanucate oT2LIE

yakushenko-en 20 deepana, 23:50
w YKACHAA MOZENb

Jocrouncrea: HE AOPOIO

Hepocratku: Mpogan KeapTupy, NOYKY W CENE3EHKY

KowmrenTapuit: BpunnuanTtel He nopagoeanu - BaHky c© orypuamu He pesxkyT! 3apagka B komnnekT He exoguTlll WM ewe koHTpakT enapunu ¢ Banancom O pybnedt Ha cuety.
Kopoue XAINABA He npowna ... Hukorga Bonelwe He kynnw Vertu, novek Bonsle HET W KEAPTUPEI TOXKE.

OT1zble nonezed? Ja 95 / Her 10



Moderating reviews

* Main goal: Yandex.Market should present
only real and relevant reviews

* We pre-moderate all shop and model
reviews

 Fraudulent, short reviews and reviews
containing obscene words are automatically
rejected




Criteria for moderators
« Should relate to the subject
 No CAPS LOCK
* No links to other sites
For models:
* No remarks of specific shops
For shops:

 No shop comparison in text

* No personal information about shop employees

g




Moderating shop reviews

* 71% of shop reviews which pass to
moderators through different filters are
accepted

* 15% of shop reviews are rejected
automatically (less 0,4% contain obscene
vocabulary)




Moderating model reviews

* 62% of model reviews which pass to
moderators through different filters are
accepted

* 7% of model reviews are rejected
automatically




Reviews number forecast (shop)

1 writer on 167 readers (0.6%)
1 grade on 73 readers (1.4%)

1 grade on 768 clicks on shop offers
(0.13%)

1 moderated review on 1676 clicks on shop
offers (0.06%)




Reviews number forecast (shops)

» 1 writer on 354 readers (0.3%)
» 1 grade on 30 readers (3.3%)




How to increase number of grades

Banners on shop side: 3-4% grades and
reviews

Grades from Yandex.Market letters: about
10-11% of grades and reviews

Publishing grades on Ya.ru




Usefulness of reviews

« 15.04.2009 launched usefulness

« 25.05.2009 launched sorting by
usefulness




Yandex reviews usefulness

useful + 1 1
numvotes + 2 2 * (numvotes + 2)

useful — number of votes that rate review as useful

numvotes - number of all votes that rate reviews usefulness

The main point: usefulness = share of
useful — error

Error = half of confidence interval

g




Usefulness usage (shops)

* 63% consider shop reviews useful

* 6.6 times more users score usefulness
than shop itself

15 times more usefulness scores than
moderated reviews




Usefulness usage (models)

e 71% of those who vote consider model
reviews useful

e 3.2 times more users score usefulness
than model itself

e 37.8 more usefulness scores that
moderated reviews




Positive and negative grades

» Shops — 62% positive (49% - 5), 32%
negative (24% - 1)

* Models — 82% positive (68% - 5), 12%

negative (8% - 1)




Fighting with fraud







Fighting with fraud
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Mui [TAATUM 3a Bawe obuwieHue

=

3apaecreyvre, roctb [ AeTopuzauna | Perncrpauma )

-~ WmForum.net.ru - dbopym c onnaroi 3a coobuienma - Obuiee - MNMpeanoxxeuua o pabore - NMpeanaraw pabory

@ 15 Wmr - 1 coobuienve, He bonblie 20 ceKyHA...

= SstarlinG [) 27.10.2008, 18:28

Cep>xkanr MpeanoxeHve AnA Bcex (KoMy MHTEepEeCcHD NUWKM B ack 27434889883 MNK B NUYKY)

EAVHCTBEHHOE YC/0BMe NouTa (AaKKayHT) Ha AHAEKCe, KOTOPOMY MUHUMYM NOJAroAa....

OnnaTta 3a pasMeweH1e oTeiea 15 WMR...

40WMR - 1 coobwenve (BamM HY>KeH TONIbKO CTapbli aKKayHT Ha >XeHcKomMm dopyme)

¥eennunmb nocewaemocrb? 6ez npobnem! caMbiv AeweEbI NPOroH No COLUMaribHbIM 3aKnaaKam



OT3blBbl 0 MarasvHe TexHonapk

CyMMapHaa oueHka KauecTtea: 0 ok or

Coptupoeate: ~ no aate

Monb3oeamens cKpbin ceol daHHbIe Byepa, 13:38

YKacHbIN MarasuH, NosiHoe pasovapoBaHue :-({

HenaeHo 3akazana CTUPaNbHYH MaLUMHY WTanbAHCKYH.TPUEEZNKW, HO COBCEM APYTyH. M3BMHUAKUCE CKA3anu uTo
CNyyaiHo,T.K. Ha cknage nepeyyét. MepeodopmMunu 2akas Ha Apyrod AeHe. Koraa npuexand B cneayowmuin pas 1o gaxe
MALUWHY Y3Ke He NOAHUMANK,a NPULLEN NPEACTABUTENL W 3AABKMN,MTO ONATE NPUEE3NKM He TO. ByAbTe 0CTOPOXKHE U
BHMMATENEHEI T.K CO34AETCA BNEYATNEHUE NTO AeNABTCA 3T0 CNEUMantHO B HAJEXAe YTO 3aKa34UMK He 0BpaTUT BHUMaHKe
Ha cooTeeTcTEMe BCex Byke W uudp Ha NPOAYKUMK W B HAKNagHoW. BoT MHe 3aABMAK NTO NpogakoT MTanbAHCKYH
MAaLUMHKY @ ENApKUTE NeITanWcek 0ba paza Tak ckasaTe "He MTAaNbAHCKYH" N0 TOW Ke LeHe NpuYem B HaknagHoi ece Beino
NpaeUnEHO.

- QTEET MarazuHa Ot3bie nonezeH? Oa 15 / |

-~

| Marazuu TexHonapk puepa, 18:44

3apaBcTBYATE, yBAKAaemele komnaHua Tenentwkc(Backo) u eé enageney Bnagumup AxneicTuH. Cnacubo 2a oueHky
Hawe# paboTel. CoeeTyem Bam B CNegyrLWMiA pas HAHWMaTE NOAER, KOTOpbIE YMEeHT nucaTe ez owubok. He
CTOMT 3KOHOMUTE Ha NOMBITKAX yNyvWwWTe ceoe BegcTeeHHoe nonoxkeHue. Heckoneko dakToe MNonesoeatent
Onua2006 HeraTWeHEIR 0T3bIE 0 Hac 22.04 nozuTueHelid o Tenentoke 13.02 Monezoeatent katy100 HeraTUEHEIA
0T3blE 0 Hac 22.04 (nepeneyaTka HEraTMEHOMO OT3bIBA HA TENEeNHIKT) NOZWTUBHEIR 0 Tenentke 29.12 OT3wiE 0
CTMpaneHol MawuHe ot 23.04 nepenevatka oT3kiea Ha Tenentoke ot 08.03 C yeaskeHWeM, MHTEPHET-MarazuH

| TexHonapk

lMonb3oeamens CKpbin ceou JaHHbI guepa, 20:47

3apaecTeydTe MarazuH TexHonapk! MeHA 30ByT ApTem, A 3aHUMAKICE HECTAHAAPTHEIM NPOAEWKEHUEM TOBAPOE
u ycnyr cetd Mutepret. A perynapHo dabpukyo NONOKUTENBHBIE M HETATUEHBIE OT3LIELI MarasMHamM Ha NpoekTe
Angekc.MapkeT B kavecTee BECNNATHON JEMOHCTPAUMU CEOMX BOSMOXHOCTER. B T.4. ANA Bawero marasuHa A
CAENAN HECKONBKD HETATUBHLIX M HECKONBKD NONOKWTENBHLIX 0T3bIB0E. [TPOMO-TEKCTE YACTO KONUPYH C APYTWX
MarazMHOE - NOPAXKAET BALLA OCBEAOMNEHHOCTE, HUKTO PaHEE HE BBIMMCNAN UCXOAHUK. [apaHTUpyH, YTo AnA
NPONNAYEHHBIX OT3LIBOE B pamkax Halwel paboTel ByAyT CO34aHEl YHUKANbHBIE TEKCTE. ECNW 3auHTepecoBaHsl B
Halen fanbHedWwel COBMECTHOW paboTel - HANULKTE KOHTAKTHEIE A aHHLIe.

Hudgopuauna o nponasue

000 OBwecTeo C 0rpaHUYEHHON OTEETCTEEHHOCTEH
"TEXHONAPK-Llentp"

OrPH 10777 46045607

Hopuaunyeckuin agpec: 123001, r. Mockea,
yn.Bonewan Cagoeaa .10

3aperucTpupoead Ha Mapkete: 26 oktabpa 2005

OunbTp No oueHkam nkble

- | -| -) )

S 1 1 9 46

“cy NpoBnemel NpK NOKYNKE B MHTEPHET-MArasuHaX




Fighting with fraud

» Usage of a lot of factors
» Positive and negative factors

» Factors with different probability

Key to success: use maximum amount of information
and constantly improve fraud protection system




What are the factors that we use?

| won't tell you.

Which would you use?




Fraud numbers

¢ 39% in shops

* 11% in models

These is the percentage of grades which our
filters found fraudulent and blocked




Conclusions

Reviews is one the most helpful instruments for
making purchasing decision

Currently promotion of shop with the help of
reviews is much more popular than promotion of
models by vendors/shops

Fraud Is really a great problem, but seems that
fraud protection is able to keep aggregate average
ratings not very far from the truth

Social connections can help to verify particular
reviews in the future.




Thank you for your attention!

Questions?




